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In this study, I  created three Point of View
Statements based off of reviews from three apps:
YouTube, Spotify,  and TikTok .  POV statements
help to define a problems statement. POV
statements consider a user’s needs and the
though behind their problem.

As you go through this document, each section
has the following:

Introduction
Screenshots to help visual the apps. 
3 examples of Positive, Negative, and
Suggestive reviews.
2 POV statements for each app.

Summary 



4.7/5 Rating

App Summary

YouTube is a entertainment app with over 2.7 bil l ion users.
The app is most known for providing all  types of 
shorts and videos, many reaching thousands even
mill ions of views. YouTube’s features include:

A premium feature for music and offl ine watching.
Allowing the creation and posting of your own content.
A subscription area for user’s favorite creators.
Homepage of recommended content.

#4 in Photo & Video Ages 12+



YouTube Screenshots

Homepage Shorts Section Video Playing Subscriptions



Best Features:  YouTube provides videos with a lot of variety,  many from different l ives and
perspectives.  The app also allows for easy relaxation and fun, but also works as a daily source for
good entertainment.

YouTube Reviews: Posit ive



Worst Features:  Advertisements make YouTube aggravating and cut into content too often.
YouTube lacks good censorship options, especially on comments. On mobile specifically,  YouTube
shorts wil l  freeze and stop working.

YouTube Reviews: Negative



Suggestions: The homepage and shorts page should consist of recent videos, rather content
from months or even years ago. There are also button/link changes that could be improved, l ike
fixing private content and preferences features more easily.

YouTube Reviews: Suggestive



POV 1

At the bottom of any video, you see a l ine of

how long the video is.  However, that length

doesn’t include ads. Meaning at any point,  an

ad can happen and interrupt the viewing

experience. This lack of an ad system has

caused many people to leave Youtube.

Users who watch videos back to back
need a system for controlling
advertisements because they interrupt
the content AND there is no indication of
when they will  happen, so users end up
annoyed.

YouTube POV Statements



POV 2

For mobile users,  Picture-in-Picture (on the right)

acts a way to watch videos without being in the app.

However, there is no button or settings to change

certain preferences (closed captions, quality fixes,

playback speed).  Its troublesome going back into

the app to fix such changes.

Users who have specific watching habits
need easier access to change video
preferences because comfortability is
essential to enjoying video content.

The empty spaces could provide a

place for a settings button to change

preferences.

YouTube POV Statements



4.8/5 Rating #1 in Music Ages 12+

App Summary

Spotify is a music app with over 696 mil l ion users.  The app
is most known for providing music, podcasts,  and
audiobooks all  in one location. Spotify’s features include:

A premium feature for free skips and no ads, plus
different types of subscription plans.
All  upcoming or current music hits.
Creating unique playlists or finding specific albums.
Categories for different genres or different types of
l istening content.



Homepage Search Your Library Subscriptions

Spotify Screenshots

Music Playing



Best Features:  Spotify variety in music, podcast,  and audiobooks allows for many users to feel
calm or focused. The fact that users can also l isten and pick whatever content they want in a
free app makes Spotify unique. Many also find the premium deals good.

Spotify Reviews: Posit ive



Worst Features:  Current free features are very l imited to the user (2-3
ads every 2-3 songs).  There are also many bugs with Spotify’s UI,  l ike
playing recommended songs randomly or auto playing songs when the
user isn’t even Spotify.

Spotify Reviews: Negative



Suggestions: Having a hide song button for explicit or unwanted content, including songs or
podcasts.  Playlist management could also use an enhancement so that people don’t have to
move every song for a specific order.

Spotify Reviews: Suggestive



POV 1

Like recommendations. If users keep getting

recommended songs they didn’t l ike (ex:  I  don’t

l ike a lot of Taylor Swift songs) with no way to

disable them, then why stay? Bad interfaces don’t

help anyone in serious financial  situations.

Users who currently own non-premium
accounts need good user interfaces
because if features are too difficult to
work with, then they’ll  leave Spotify for
content that won’t charge them for
better features.

Spotify POV Statements



POV 2

This could beneficial  for both playlist creator

and l istener because:

1. User doesn’t have to get rid of the song.

2. It  al lows for others to be comfortable.

Users who have specific viewing habits
require easier access to adjust video
preferences, as comfort is essential for
enjoying video content.

Spotify POV Statements

The button would fit

perfectly in the song

editing section



TikTok is a entertainment app with over 1 .59 bil l ion users,
most known for its engaging short videos and its high rise in
social  media over the past years.  TikTok’s features include:

Short or long engaging videos with over a wide range of
content including dances, cooking, humor, and more.
A shop to sell  items through TikTok.
A detailed account page with user’s favorite videos, l ikes,
comments and sounds.
Programs for creators and sellers.

4.7/5 Rating #1 in Entertainment Ages 12+

App Summary



TikTok Screenshots

For You Page TikTok Shop Notifications Account Page



Best Features:  The algorithm is based on a users l ikes or attention.
Since every video on the platform is put into this algorithm, the
entertainment and style wil l  match what a user wil l  l ike.  As a
result,  TikTok’s community is often very connected and welcoming.

TikTok Reviews: Posit ive



Worst Features:  Censorship is extremely difficult to detect,  as a result,  many users have been banned
from TikTok for no reason. Despite the good of TikTok’s algorithm, its endlessness has resulted in many
users being stuck for hours on the platform, and content creators videos going unnoticed.

TikTok Reviews: Negative



Suggestions: An auto scroller would help when you can’t scroll  ( l ike when eating or doing
activities).  TikTok users also want to add features to help when content or other users are banned,
l ike a search bar to find who’s banned or having a in-depth look system for reports on users.

TikTok Reviews: Suggestive



No way of knowing how

users get banned or

how to fix the problem.

POV 1

Without a proper button or location to find

ban information, many users could be wrongly

reported and thus, be permanently banned

when they did nothing wrong.

Users who have been banned from TikTok
need to be able to respond to a ban
because many lack information on why
they happened, so users end up being
disappointed and frustrated.

TikTok POV Statements



POV 2

An auto scroll  button would fit  perfectly into

TikTok’s current system and would match other

popular entertainment platforms l ike YouTube

who currently has an auto play system.

Users who wish to continuously watch
TikTok without scrolling need to have the
ability to auto play the next video because
it makes user’s physical tasks easier while
still  being engaged with the content on
screen.

TikTok POV Statements

A button would

actually fit  here

perfectly considering

its where playback,

speed and caption

info is located.


